
Our COVID-19 journey:
Aotearoa New Zealand

Hon Dr David Clark
Minister of Health

New Zealand



TABLE OF CONTENTS

What we did in Aotearoa New Zealand
Alert Level system
Border measures
All-of-Government process

Where are we now?
Lessons Learned

Communications
Equity
Reviews



WHAT WE DID

Introduced an 
Alert Level 
system on
21 March



WHAT WE DID – BORDER MEASURES

• New Zealand had an active border with an 
economy highly reliant on tourism and our 
export trade

• Progressive tightening of the border –
16 March 2020 border restrictions, 
compulsory self-isolation following travel, 
cruise ship restrictions

• Currently only New Zealand citizens and 
residents can enter and must go into 
Government-administered isolation or 
quarantine for 14 days



WHAT WE DID
All of Government approach
• The All of Government (AoG) Response to COVID-19, 

Public Information Management (PIM) function is 
responsible for engaging with and informing the New 
Zealand public about the response to COVID-19, and 
how this changes over time for individuals and 
businesses

• The Unite against COVID-19 website is an information 
hub with every topic related to COVID-19 in New 
Zealand

• The brand uses a range of digital channels to reach all 
New Zealanders

• Multiple public surveys on sentiment have found the 
campaign is positively received, clear and accepted by 
New Zealanders



WHERE ARE WE NOW?



LESSONS LEARNED
Clear and consistent communications



LESSONS LEARNED

Equity
• COVID-19 Response Action Plan for Māori 

(New Zealand’s indigenous people)
• Ensuring communications reached all 

communities
• Guidance for residential care providers

Domestic reviews
• Contact tracing review
• PPE review



Thank you
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